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› ¿En total cuántos puntos hay en 2 dados? 

 

› Dos amigos se encontraron y charlaron, uno pregunto al 

otro cuanto duró su carrera universitaria, el amigo 

contesto... hace 2 años faltaba la mitad del tiempo que 

duró. ¿cuánto tiempo duró su carrera? 

 

› Un sastre tienen 10 metros de tela de la cual cada día 

cortara una porción de 2m ¿cuántos días le tomará 

terminar la tela completa? 

 

› ¿En qué país se desarrolló el mundial de futbol con la 

mayor cantidad de visitantes? 
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Life BEFORE SMARTPHONES 

 Same, same, ...but different 

“ Same behavior at the coffee table is 

nothing new, only the means to 

perform it...“ 

Peder Severin 

Kroyer,1881 
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People love to communicate 
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Ericsson ConsumerLab  
annual research 

1.1 billion 
REPRESENTING 

PEOPLE 
100,000 

RESPONDENTS 

15 
STUDIED 

MEGACITIES 40 
MORE THAN 

COUNTRIES 
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ERICSSON MOBILITY 
REPORT 
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Mobile subscriptions 
APAC, India, Africa drive net additions 

› Similar YoY growth rate (6%) we have 

seen now for the last 2 years 

– Top 5: India (+18 million), China (+12 

million), Indonesia (+5 million), Russia (+4 

million), USA (+ 4 million) 

 

› Smartphone subscription uptake is 

strong 

– 800 million smartphone subscriptions 

added in 2014 

– 65-70 % of all mobile phones sold in Q3 

2014,  

– Considerable additional room for uptake 

as currently only 37% of total mobile 

subscriptions are for smartphones 
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Mobile subscriptions 
Q3 2014 
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Mobile penetration   
Q3 2014 - regional 
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Mobile Traffic Update 

Traffic does not include DVB-H, Wi-Fi, or Mobile WiMax.  

Voice does not include VoIP. 

Global total monthly traffic in mobile networks, 2010-Q3 2014 

 Note: Based on actual measurements 

› YoY: 60% growth in 

mobile data traffic 

› QoQ: 10% growth in 

mobile data traffic 
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8 times Mobile data 
Traffic by end of 2020 

4.3 GB 

 1.9 GB 

0.9 GB 

Monthly consumption per device type 

15 GB 

7.6 GB 

3.5 GB 

2014 2020 
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Driver: smartphone traffic 

› More 

smartphone 

subscriptions  

› More traffic per 

smartphone 

› Video continues 

to be main 

driver 
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HIGHER SPEED, Larger 
screens 

300 Mbps 

5,7” screen 

LTE Advanced 

HSPA42 

150 Mbps 

4,7/5.5” screen 

LTE Advanced 

HSPA42 
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RACE TO THE NEXT BILLION 

Operator branded LTE 

5” screen 

Quad core 

LTE/HSPA+ 

Entry HSPA+ 

4” screen 

Dual core 

HSPA21 

4,5” screen 

Quad core 

HSPA21 

Android One 
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Mobile application Traffic 
outlook, 2014 and 2020 
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10x more video traffic in 2020 

› Video is largest and 

fastest growing 

segment 

– Video everywhere; 

news, 

advertisements, 

social media.  

– Streaming video is 

growing strongly, 

primarily driven by 

OTT providers 

– Devices with 

larger screens, 

resolutions and 4G 

deployment drive 

traffic 

– Multi-screen 

behavior in mature 

markets 
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› Streaming is closing in on linear TV 

› Increased willingness to pay for anywhere access 

› Digital Video Recorders (DVRs) are disassembling linear 

TV channels 

› Time to change the structure of TV services 

› Consumers want 4K 

› Subscription-based Video-On-Demand (S-VOD) 

accelerates binge watching 

Tv&media REPORT 2014 



Slide title  

44 pt 

 

 

 

 

 

 

Text and bullet level 1 

 minimum 24 pt 

 

Bullets level 2-5 

minimum 20 pt 

 

 

 

 

Characters for Embedded font: 
!"#$%&'()*+,-
./0123456789:;<=>?@ABCDEFGHIJKLMNOPQRSTUV
WXYZ[\]^_`abcdefghijklmnopqrstuvwxyz{|}~¡
¢£¤¥¦§¨©ª«¬®¯°±²³´¶·¸¹º»¼½ÀÁÂÃÄÅÆÇÈËÌÍÎÏÐÑÒ
ÓÔÕÖ×ØÙÚÛÜÝÞßàáâãäåæçèéêëìíîïðñòóôõö
÷øùúûüýþÿĀāĂăąĆćĊċČĎďĐđĒĖėĘęĚěĞğĠġĢģ
ĪīĮįİıĶķĹĺĻļĽľŁłŃńŅņŇňŌŐőŒœŔŕŖŗŘřŚśŞşŠšŢ
ţŤťŪūŮůŰűŲųŴŵŶŷŸŹźŻżŽžƒȘșˆˇ˘˙˚˛˜˝ẀẁẃẄẅ
Ỳỳ–—
‘’‚“”„†‡•…‰‹›⁄€™ĀĀĂĂĄĄĆĆĊĊČČĎĎĐĐĒĒĖĖĘĘĚĚĞĞ
ĠĠĢĢĪĪĮĮİĶĶĹĹĻĻĽĽŃŃŅŅŇŇŌŌŐŐŔŔŖŖŘŘŚŚŞŞŢŢŤ
ŤŪŪŮŮŰŰŲŲŴŴŶŶŹŹŻŻȘș−≤≥fifl 

 

ΆΈΉΊΌΎΏΐΑΒΓΕΖΗΘΙΚΛΜΝΞΟΠΡΣΤΥΦΧΨΪΫΆΈΉΊΰ
αβγδεζηθικλνξορςΣΤΥΦΧΨΩΪΫΌΎΏ 

ЁЂЃЄЅІЇЈЉЊЋЌЎЏАБВГДЕЖЗИЙКЛМНОПРСТУФХ
ЦЧШЩЪЫЬЭЮЯАБВГДЕЖЗИЙКЛМНОПРСТУФХЦ
ЧШЩЪЫЬЭЮЯЁЂЃЄЅІЇЈЉЊЋЌЎЏѢѢѲѲѴѴҐҐәǽẀ
ẁẂẃẄẅỲỳ№ 
 

 

 
 
 
 
 

 
Do not add objects or 

text in the footer area 
TV Media 2014 Study - Executive presentation  |  Ericsson Internal  |  EAB 14:1426 Uen, Rev PA6  |  2014-08-22  |  Page 19 (58) 



Slide title  

44 pt 

 

 

 

 

 

 

Text and bullet level 1 

 minimum 24 pt 

 

Bullets level 2-5 

minimum 20 pt 

 

 

 

 

Characters for Embedded font: 
!"#$%&'()*+,-
./0123456789:;<=>?@ABCDEFGHIJKLMNOPQRSTUV
WXYZ[\]^_`abcdefghijklmnopqrstuvwxyz{|}~¡
¢£¤¥¦§¨©ª«¬®¯°±²³´¶·¸¹º»¼½ÀÁÂÃÄÅÆÇÈËÌÍÎÏÐÑÒ
ÓÔÕÖ×ØÙÚÛÜÝÞßàáâãäåæçèéêëìíîïðñòóôõö
÷øùúûüýþÿĀāĂăąĆćĊċČĎďĐđĒĖėĘęĚěĞğĠġĢģ
ĪīĮįİıĶķĹĺĻļĽľŁłŃńŅņŇňŌŐőŒœŔŕŖŗŘřŚśŞşŠšŢ
ţŤťŪūŮůŰűŲųŴŵŶŷŸŹźŻżŽžƒȘșˆˇ˘˙˚˛˜˝ẀẁẃẄẅ
Ỳỳ–—
‘’‚“”„†‡•…‰‹›⁄€™ĀĀĂĂĄĄĆĆĊĊČČĎĎĐĐĒĒĖĖĘĘĚĚĞĞ
ĠĠĢĢĪĪĮĮİĶĶĹĹĻĻĽĽŃŃŅŅŇŇŌŌŐŐŔŔŖŖŘŘŚŚŞŞŢŢŤ
ŤŪŪŮŮŰŰŲŲŴŴŶŶŹŹŻŻȘș−≤≥fifl 

 

ΆΈΉΊΌΎΏΐΑΒΓΕΖΗΘΙΚΛΜΝΞΟΠΡΣΤΥΦΧΨΪΫΆΈΉΊΰ
αβγδεζηθικλνξορςΣΤΥΦΧΨΩΪΫΌΎΏ 

ЁЂЃЄЅІЇЈЉЊЋЌЎЏАБВГДЕЖЗИЙКЛМНОПРСТУФХ
ЦЧШЩЪЫЬЭЮЯАБВГДЕЖЗИЙКЛМНОПРСТУФХЦ
ЧШЩЪЫЬЭЮЯЁЂЃЄЅІЇЈЉЊЋЌЎЏѢѢѲѲѴѴҐҐәǽẀ
ẁẂẃẄẅỲỳ№ 
 

 

 
 
 
 
 

 
Do not add objects or 

text in the footer area 
TV Media 2014 Study - Executive presentation  |  Ericsson Internal  |  EAB 14:1426 Uen, Rev PA6  |  2014-08-22  |  Page 20 (58) 

› Physical media boxes enabled 

binging of whole TV series seasons, 

but the rather high cost limited the 

behavior 

 

› With the introduction of OTT 

services, people began binge 

watching like never before 

 

› Easy access, as well as absence of 

additional cost, has broken down the 

barriers 

Binge watching 

Source: Ericsson ConsumerLab TV & Media 2014 Study 

Holidays 
More binging 

Several episodes / Whole seasons 

Workday nights 
Less binging 

Max 2-3 episodes 

Weekend nights 
More binging 

Several episodes 

57% 
want all episodes to be 

released at once, 

enabling them to binge 

watch 

BASE: Base Latam Markets (Brazil, Chile, Mexico) Top 2 in a 7 points scale 
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Latin AMerica 

› Voice is the biggest share of 

operators’ incomes, but data is 

rapidly gaining relevance as a 

revenue stream. 

› Usage of OTT services is high with 

57% of mobile phone users taking 

advantage of them. 

› Although median values of UL and 

DL throughput has improved, 

network performance satisfaction 

levels show there is room for 

improvement. 
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Opción preferida entre 
SMS/llamadas y OTT en teléfonos 
móviles (porcentaje diario) 
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Representativity 

Age: 15-69 4 Million 

SEC A to D- 
Metropolitan areas 

3 Million 

1549 Face-to-Face Interviews    Total population: 6 million 
 

 

 

 

 

 

 

Field Providers 

Country 
Method Main provider Supporting provider 1 Supporting provider 2 

El Salvador F2F Nielsen 

Methodology 

Mode Face-to-Face 

Areas covered San Salvadore, 
Santa Ana, San 
Miguel, Santa Tecla, 
Ursulatan 

Sampling Technique Simple Random 
Sampling 

Quota and weighting parameters 

Quota Weighting 

City 
Age 
Gender 
Working status 

Age 
Gender 
Working status 
Social Class 
 

EL SALVADOR - infocom 2014 
Sample and methodology 

 

Languages:  Spanish 

Fieldwork period: Feb 6th  to April 3rd  

 

For respondent recruitment, each city was 
divided into multiple geographical units. 
Each geographical unit had equal number of 
interviewer starting points with unique 
paths, ensuring complete sample alignment 
with the centres. For each starting point 
equal number of interviews and 
interviewers were allotted. Area and 
starting point list was pre-fixed.  

 

Source : Consumer Lab Analytical Platform, Infocom El Salvador 2014 
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Growing, but… 
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But Is this what users 
want? 

Google  Talk Facebook Skype Rebtel 

Viber 

Whatapp 

Line 

Messenger 

Libon 

TuMe KAKAO TALK 

fring pinger TextNow kik 

› Community islands 

› Best effort service 

› Battery consuming 

norrgaChat 
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› Full interoperability  

› Quality of Services 

› Simplicity 

Power of 
interoperability 

Google  Talk Facebook Skype Rebtel 

Viber Line 

Messenger TuMe KAKAO TALK 

Joyn Telephony 

norrgaChat 

VoLTE VoLTE VoLTE VoLTE 
VoLTE 

Whatapp 

Libon 
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New markets 

REACH BEYOND 
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Trends affecting us 

Where are our revenues? 

../Videos/Reach Beyond Subtitles Spanish.mp4
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Consumer behaviors 

› People’s behavior and 

communication needs do not 

change, just evolve. 

 

› Overall people are 

communicating more than 

ever. 

 

› Communication providers 

shall adapt rapidly, “It is not 

the big that eats the small it is 

the fast that eats the slow.” 
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Performance drives 
loyalty 

Shapley regression analysis, showing the relative impact between 

each driver and loyalty to the operator brand (Net Promoter Score).  

Network 

performance is a 

key selling point 
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AFTER 10 SECONDS 

”Just a second please” 

Commercial in confidence,  © Ericsson AB 2013 
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FACEBOOK INTERACTIONS 

Source: ConsumerLab Ericsson 2014 
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before,  
during or after 
the match. 
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